SAMMPOHIEHHSA 10 BUCJTOBJIEHHSA 3AHIKABJIEHOCTI
(KOHCYJIbTAIIIMHI ITOCJIYT'H- BIIBIP KOMITAHIN)
Kpaina: Ykpaina
[Tporpama: «ITigBuIIIEHHS JOCTYITHOCTI Ta CTIHKOCTI OCBITH B yMOBaX Kpu3u B YKpaiHi»
I'pant Ne: TFOC5794
[TpoexTt Ne: P504171
Ha3ea 3aBmanna: KoucynpramiiiHi mociayrn  po3poOsieHHsS Ta  peajizamii  HauioHaJbHOI
KOMYHIKaIIHHOT KaMIlaHii Ha MATPUMKY BIPOBaLKEHHS peopMu mpodisIbHOT cepeTHbOi OCBITH B
mexax IIporpamu LEARN
Inentudikamiitauit Ne (3rigno 3 [Inanowm 3akymiBens): LEARN-2.1-COM

VYkpaina ta CBiTOBuUl OaHK ImiAnmucain yroau npo peamizamnito [Iporpamu «llinBUIieHHs JOCTYTHOCTI
Ta CTIHKOCTI OCBITH B YMOBax Kpu3u B YkpaiHi» / «Lifting Education Access and Resilience in times
of Need in Ukraine Programy» (naumi - [Iporpama LEARN).

MOH mae Hamip BUKOPHCTaTH YaCTUHY IPAHTOBHX KOIITIB Ha 371HCHEHHS MPAaBOMOYHUX IJIATEXKIB
3a KOHCYJbTAIIMHI TOCITYTH, JJS 3aKYIiBIIi SIKAX OTOJIOIICHO II€ 3alpOIICHHS 10 BHUCIOBJICHHS
3aI[1KaBJIECHOCTI.

Koncynpramiiini  mocmyrn  (mami  — Ilocnmyru) BKITIOYArOTh  PO3POOJICHHS Ta  peasi3allifo
3araJbHOHAI[IOHANIFHOT KOMYHIKAILIMHOT KaMIaHii, SKa: MiJBUIIUTh OOI3HAHICTh Ta PO3YMIHHS
pedopmu mpodiTbHOI cepeHBOI OCBITH; 3MICTUTHh MYyOJNIYHHN TUCKYpPC Y OiK YYHEHEHTPUYHUX
pe3yNbTaTiB, OCBITHROTO BHOOPY Ta MalOyTHIX MOXKIMBOCTEH; MOCHUIUTH 3alydeHHs OaTbKiB Ta
YUHIB SIK KJIFOYOBUX CTEHKXOJIJEPiB; 3a0€3MeUnTh Y3ro/PKeHY KOMYHIKAIII0 HA HAllIOHAJTHHOMY Ta
perioHaNnbHOMY PIBHSX; 3a0€3MeYuTh MOMIUPEHHS KOMYHIKallli 4epe3 pi3HOMaHITHI Ta aBTOPUTETHI
TOJIOCH 11032 MEXKaMH [EHTPAIbHUX IHCTUTYLIHHUX KaHAIIiB.

OuikyBanuii mepion HaganHs KoHcynbraHTOM mOCHyT, O1u3zsko 13 Kanenoapuux micauie i3
nouamkom Haoanna y cepnni 2026.

Busnauena meta [Tocnyr mae 6ytu nocsiruyra KoHCynbTaHTOM y MeXax MOTOKEHOT MPOrpaMu Ta
BIIMOBIIHO JI0 3aKOHOJABCTBA YKpaiHW, MOMTHK 1 mpaBuia CBITOBOro 0OaHKy, a TaKOX BHUMOT
Texuiynoro 3aBaanns (gani — T3), M0 A0AA€THCA.

MinicTepcTBO OCBITH 1 Hayku Ykpainu (Hagami — 3amoBHUK/MOH) 3ampomrye mpaBoMouHi
KOHCYINbTaIliiiHi kKoMmaHii (Hagami — KoHCynpTaHTH), BUCTIOBUTH CBOIO 3alliKaBJICHICTh Yy HaJaHHI
3a3HaueHux llocmyr. 3anikaBneni KoHcynbTaHTH MaioTh HajaTH 1HQOpMAIIO, IO MIATBEPIKYE
HasBHICTh y HUX KBaJTiQiKkallii Ta JOCBiAY, HEOOXiNHUX /Ui BUKOHaHHs [locmyr.

Ominka Haganux KoHCyJbTaHTaMU BHCIIOBJIEHB 3aIlIKABICHOCTI 3/IIHCHIOBATUMETHCS HA OCHOBI
HACTYITHUX KPUTEPIiB:

1.KBajigikanis komnanii Ta 3arajabHuii 1ocBig (Mmakc. 30 0amaiB):
1.1.3azanvni umoeu (8ionogioae/mne 8ionogioac)

- IOpUAMYHA 0co0a, 3apeecTpOBaHa BIATOBIAHO 10 3aKOHOAABCTBA KPaiHU PEECTPAIIii;
- IOHaMeHIIe 7 POKIB JISJIbHOCTI;
- y4acTh MOKJIMBA SIK OKpEeMOi KoMMaHii abo KOHcopIiyMy / joint venture.
Dinancosa cnpomodcricms (8ionosioae/ne 8i0nosioac)
- cykynHu# piganii 06opoT He MeHIne 150 000 monapiB CIIA 3a octanHi 3 ¢piHaHCOBI POKH;
- HasBHICTh MiATBEPAHUX JOKYMEHTIB (CTPYKTypa BJIACHOCTI, (piHAHCOBA 3BITHICTb, ayAUT
TOIIIO).
1.2. Hayionanvhi komyHixayitni / meoiuni kamnauii (0008 ’s13x060) (maxc. 13 banis)
[TinTBepIKEeHMI OCBIT pO3pOOKH Ta peaizallii HoHaiMeHIIIe TPhOX HalllOHATbHUX 1HPOpMAIIITHIX
a00 KOMYHIKaI[IHHUX KaMITaHii 32 OCTaHH1 7 POKIB.
KoxHa kammaHis Ma€ BiIMOBIAATA TAKUM KPUTEPIsIM:
® TpHUBANCTh — IIOHaMeHIe 12 MicsIiB;



e 3arambHOHamioHanbHe oxoruieHHs (Th, pamio, digital ta/abo OOH y pi3HMX perioHax
VYkpaian);,
® UITKO BHW3HA4Ye€HI Il Ta WIATBEP/PKCHI pe3yibTaTH (OXOIUICHHS, 3MiHA CHPUIAHATTS,
nmoBeIiHKOB1 3MiHM a00 1H1I KPI).
[ToTpiOHO HAATH KOPOTKI OMMCH KEHCIB: LU, ayIUTOPii, KaHaH, TpuBaricth, KPI Ta pesynpTaTu, a
TaKO MiATBEPIHI MaTepiaiH.
1.3. Poboma y mynomucmeuxxoioepnomy cepedosuuii (0008 ’sa3x060) (maxc. 7 6anis)
JlocBin peamnizalii kKamIaHiii y B3aeMOIii 3:
® JIcp)KaBHUMU OpPTaHaAMU;
® 3aKJIaJIlaMH OCBITH;
® MelianapTHepamu,
® (Oi3HecoM Ta/abo TPOMaJCHKMMU OpraHi3aIisiMu.
1.4. Jlocsio pobomu 3 MidCHApOOHUMU MA OepIHCABHUMU NApmMHepamu (0008 '43K080) (makc. 5 6anis)
JocBin ciBmparii 3:
® MDKHApOJHHMH OpTraHi3aIisiMu;
® JJOHOPCHKUMH IPOTPaAMaMH;
® JIep)KaBHUMH IHCTUTYIISIMH YKpaiHu a0 mogiOHINX KOHTEKCTIB.
1.5. Biosznaxku ma nacopoou (makc. 3 o6anu)
Hasgnicts Effie Awards a6o iHmmx npogeciiHuX Haropo,i BBaAXKaTUMEThCS TIEPEBaroro.
1.6. Pexomenoayitini iucmu (0608 ’s13xk060) (makc. 2 6anu)
Heo0OxinHo HajmaTu mMoHalMeHIe 3 peKoMEeHIaIliiHUX JINCTIB BiJl MOTIEPEIHIX KIIEHTIB, Oa)KaHo Bix:
e MiHicTepcTB 200 ep)KaBHUX OpraHiB YKpaiHu;
® MIKHApOJHUX MMapTHEPIB Y JOHOPIB.
2. TemaTuunmii 1ocBix (cyrTeBa nepeBara) (Makc. 25 6aJiB)
2.1. Ilepesacoro 6yoe docsio peanizayii npoekmie, nos’szanux iz (maxc. 10 o6anis):
® OCBITOIO Ta PeOPMOIO MIKUTEHOT OCBITH;
® 3ayuYeHHSM MOJIOI;
KOMYHIKaIliSIMHU 3 TIJBUIIEHHS 0013HAHOCTI TPOMAaJICEKOCTI 200 3MiHU TOBEIIHKH;

KaMITaHiSIMH COITIaJIbHOTO BIUIUBY;

2.2. Bsasicamumembcsa cymmegor nepesazoio, 0CobIUB0 AKWo maxi kamnauii nepedbavanu (maxc.9
banis):

® [IOSICHEHHSI CKJIaJHUX pedopM ado Jep:KaBHUX MOJITHK;

® poOoTy 3 6aThKaMH, yUHSIMH YU MiCIIEBUMH TPOMaJIaMH;

® BUCBITJICHHS TeM, YyTJIMBUX 3 TOUKH 30py JOBIpPH IPOMAJICHKOCTI.
2.3. Jleyenmpanizoeari ma pe2ioHanbHi KOMYHIKayii (nepesaza) (maxc. 6 banis)
Byne mtocom nocBin:

® pOoOOTHU 3 pErioHAILHUMU MEJia;

® CriBIpaIli 3 JIOKaJbHIUMH NMapTHEPAMU;

® 3anyuyeHHs MIKpOiH(IIIOEHCEPIB Ta JIOKAIBHUX KPEaTopiB;

® peanizanii KOMyHiKallii 103a eHTPaIbHUMHU IHCTUTYLIHHUMHU KaHaJIaMH.
3. CIpOMO:KHIiCTh 10 BUPOOHMITBA KOHTEHTY (MaKc. 25 0aJiiB)
3.1. Bioeonpooaxun (ochoeni ma kopomki popmamu) (maxc. 8 6anie)
3.2. Digital ma coymepesiceguti konmenm (maxc. 7 6ania)
3.3. Ayoio ma OOH (maxc. 5 6anis)
3.4. Pecionanvhi inghonaxemu ma poboma 3 Mikpoinghiroencepamu (maxc. 5 6anis)
4.Komanaa (makc.20 0amaiB)
4.1. Cknao komanou
KittouoBi excnieptu

o Team Leader / Project Director



Strategy Lead
Creative Director / Art Director
Media Lead

e M&E / Research Lead
[TigTpuMyroya KoMaH 1A

® IIPOAIOCEPH, KOOPAUHATOPH;
® ju3aiiHepH, peAaKTOPH, KOIipaTepu;
e PR, SMM Tta meniadaxisiii.

Ha erami monmanus Expression of Interest omiHroBaHHs KBamipikaimii KIIOUOBHX EKCHEpTIB HE
IIPOBOUTHCS. Ii Mi/ITBEpIKYBAaTHME JIMILE YYACHUK i3 HAHBUIMM PEHTHHIOM.

[Ipumitka: yci kputepii Tuny Pass/Fail maroTe OyTr BUKOHaHI HE3aJI€KHO BiJ] 3araJIbHOI KIJIBKOCTI
OaJ1iB — HEBUKOHAHHS X04a 0 OJTHOTO KPUTEPII0 MPHU3BOIUTH J0 AUCKBaTiikarrii.
PexomenaoBanuit nmpoxigauii mopir — 65/100.

VYdacHUK 13 HaBUIIMM 3arajJbHUM OajioM Oyjie 3ampomeHHuid 10 MOJaHHS MOBHOI IPOMO3UIli Ta
ydacTi B meperoBopax. Y pasi HeBranux mneperoBopiB MOH moxe mepedTh 10 HAaCTymHOTO 3a
pEeUTHHIOM yuyacHuKa. Llei nporec Moxke MOBTOPIOBATUCS 3 HACTYITHUMH 34 PEUTHHIOM YYaCHUKOM
JOTH, JIOKWM TIeperoBopu He OyayTh YCHINIHO 3aBepineHi abo mporemypa 3akymiBii He Oyne
CKacoBaHa.

3BepTaemo yBary 3auikasieHux KoncynbrantiB Ha Po3nin Il mynkrtu 3.14, 3.16 Ta 3.17 «IIpaBuna
3akyniBenb CBiToBOro 6anky st nosunuanbHukiB DIy, penakiis Bin Bepecus 2023 poky 31 3MiHamMu
Bin mororo 2025 IIpaBun 3akymiBenb CBITOBOro OaHKy AJis MO3UYAIBHUKIB [HBECTHIIITHMX
npoekTiB (IPF) (mami — IpaBuia 3akymiBens), SIKuii MicTUTh TOJITHKY CBiTOBOTO BaHKYy CTOCOBHO
KOH(DIIIKTY 1HTEpECIB.

KoHcynbTanTi MOXKYTh 00’ €JTHYBaTHUCA 3 THIIMMH KOMIAHISIMU JIJIS1 TiIBUIIICHHS CBO€ET KBami(ikatii,
ajie TOBMHHI YITKO BKa3aTH, UM 00’ €THAHHS 3A1MCHIOEThCA Y (hopMi criiyibHOTO Ta/abo cyomiapsay. Y
pa3l CHUIBHOIO MIiANPHEMCTBA BCl MapTHEPU TaKOro MIiANPUEMCTBA HECYTh COJIJapHY
BIJIMOBIAAJIbHICTh 3a BUKOHAHHS BChOI'O KOHTPAKTy, y pa3l MOro ykjaaeHHd. Y pasl 1HO3eMHOi

ICHYBaTH Ha Aary mianucanHs Jloroeopy.

KoncynbranTa Oyne oOpaHo 3a JOIIOMOTOI0 METOAY BIIOOPY Ha OCHOBI KBasi(iKallii KOHCYJIbTAaHTIB
(CQS), mo neranbHO onucanuii y [IpaBunax 3akymiBens.

JonarkoBy iH(popMaIliro MOKHA OTPUMATH HUISTXOM HaIllpaBJICHHS 3alUTY €JIEKTPOHHOIO TOIITOI0 Ha
azipecy, 1110 BKa3aHa HIk4e y pooodi rogunu 3 9:00 go 18:00.

BucnosnenHs 3arikaBieHOCTI MailOTh OyTH JOCTaBJIEHI y MHCHMOBIA (popmi yKpaiHChKOIO abo
AHTTIHACHKOI0 MOBOIO €JIEKTPOHHOIO TMOIITOI0, HaBeAeHOK Huk4Ye A0 14:00 3a KUIBCHLKUM 4acom
29.07.2026 poky.

MiHicTepCcTBO OCBITH 1 HAYKH YKpaiHu

Mo yBaru: €srena KynpsBus — KoopauHATOpa NpOEKTY

ITomrra: uiherp@mon.gov.ua, kateryna.kovtun@mon.gov.ua KOTIist Ha
serhiy.artemenko(@uiherp.org

BucnosnenHs 3aiikaBieHOCTI HEOOX1THO TI0/IaBaTH 13 3a3HAYCHHSIM HACTYITHOI TEMH:
«LEARN-2.1-COM: BucioBieHHs 3a11KaBIEHOCTIY.
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REQUEST FOR EXPRESSIONS OF INTEREST
(CONSULTING SERVICES - FIRMS SELECTION)

Country: Ukraine

Name of Project: Lifting Education Access and Resilience in Times of Need in Ukraine Program
Grant No.: TFOC5794

Assignment Title: Consulting services for designing and implementing a national communication
campaign in support of the rollout of upper secondary education reform within the LEARN

Programme
Reference No. (as per Procurement Plan): LEARN-2.1-COM

Ukraine has received financing from the World Bank toward the cost of the Lifting Education Access
and Resilience in Times of Need in Ukraine Program, and intends to apply part of the proceeds for
consulting services.

The consulting services (hereinafter — the Services) include the designing and implementing a
nationwide communication campaign that: increases awareness and understanding of the upper
secondary education reform; shifts public discourse toward student-centered outcomes, educational
choice, and future opportunities; strengthens engagement of parents and students as key stakeholders;
ensures consistent communication across national and regional levels; ensures communication is
delivered through diverse and credible voices beyond central institutional channels.

The Consultant is expected to provide the services over a period of approximately 13 calendar months,
commencing in August 2026.

The required objective of the Services must be achieved by the Consultant within the agreed program
and in accordance with the Ukrainian legislation, the World Bank’s policies and rules and
requirements of the Terms of Reference (TOR), which is attached.

Ministry of Education and Science of Ukraine (hereinafter — Client/MOES) now invites eligible
consulting firms (hereinafter — Consultants) to indicate their interest in providing the Services.
Interested Consultants should provide information demonstrating that they have the required
qualifications and relevant experience to perform the Services.

The evaluation of the expressions of interest provided by the Consultants will be carried out based on
the following criteria:

1. Company qualifications & general experience (max. 30 pts)
1.1. General requirements (Pass / Fail)

e Must be a legal entity registered in accordance with the legislation of their country of
incorporation.
e Must have been in operation for at least seven (7) years.
e May apply as a single legal entity or a consortium/joint venture of affiliated companies.
Financial stability requirement (Pass / Fail)
e A total annual turnover of at least > USD 150,000 over last 3 fiscal years.
e Availability of supporting documents (ownership structure, financial statements, audit reports,
etc.) confirming compliance.
1.2. Nationwide communication/media campaigns (mandatory) (max. 13 pts)
o Proven track record of designing and implementing at least three nationwide communication,
information and awareness campaigns over the past seven (7) years.



o Each of the submitted campaigns shall have:
- a minimum duration of 12 months;
- country-wide coverage (national TV / radio and/or digital and OOH presence across multiple
regions of Ukraine);
- clearly defined objectives and documented achievement of key results (e.g. reach, awareness,
behaviour or perception change, or other agreed KPIs).
o Contractors must submit documentation for at least three such approved nationwide
campaigns, including short case descriptions (objectives, target groups, main channels, duration, KPIs
and achieved results) and evidence (e.g. links, screenshots, summary reports).
1.3. Multi-stakeholder management (mandatory) (max. 13 pts)
Demonstrated ability to design and deliver campaigns in multi-stakeholder environments, involving:

° government bodies;

. educational institutions;

) media partners;

° private sector and/or civil society organisations.

1.4. Experience with international and public-sector clients (mandatory) (max. 5 pts)
Experience working with:

° international organisations;
° donor-funded programmes;
° government institutions in Ukraine or comparable contexts.

In case of experience in the role of a member of a past JVCA and/or Subconsultant, the experience
and amount will be determined based on the Consultant’s share and responsibility in the past JVCA
or the amount of the Subconsultant’s contract.
1.5. Recognised excellence and awards (max. 3 pts)
Presence of Effie Awards or other recognised national or international awards will be considered an
advantage.
1.6. References (mandatory) (max. 2 pts)
A minimum of three (3) reference letters from previous clients, preferably including:
e Ukrainian ministries or government institutions;
e international partners or donors.
2. Thematic & sectoral experience (max. 25 pts)
2.1. Experience in projects related to (max. 10 pts):
e education and school reform;
e youth engagement;
e public awareness or behaviour change communication;
® social impact campaigns
2.2. Will be considered a strong advantage, particularly where campaigns involved (max. 9 pts):
e cxplaining complex reforms or policies;
e working with parents, students or local communities;
e addressing trust-sensitive topics.
2.3. Decentralized and regional communication (advantageous) (max. 6 pts).:
Demonstrated experience in:

° working with regional media;

° collaboration with local stakeholders;

° engagement of micro-influencers or community-based creators;

° implementation of distributed communication approaches beyond central institutional
channels

3. Content production capacity (max. 25 pts)

3.1. Video production (main + short formats) (max. 8 pts)
3.2. Social media & digital content (max. 7 pts)

3.3. Audio & OOH (max. 5 pts)



3.4. Regional info packs & micro-influencer approach (max. 5 pts)
4. Team composition (max. 20 pts)
4.1. Minimum expected staff inputs

Key Experts:

° Team Leader / Project Director
° Strategy Lead

° Creative Director / Art Director
° Media Lead

° M&E / Research Lead
Supporting Staff:

° producers, coordinators

° designers, editors, copywriters

° PR, SMM, media specialists

At the stage of evaluating submitted expressions of interest, the qualifications and experience of key
experts are not assessed. Only the Consultant with the highest ranking, determined in accordance with
the established Consultant qualification evaluation criteria, will be required to confirm the
qualifications and experience of the key experts.

Notes: Pass/Fail criteria must be met regardless of total score — failure disqualifies the bid.
Recommended passing threshold: 65 / 100.

The Contractor with the highest total score will be invited to submit a proposal and to participate in
negotiations. Should negotiations fail, MoES shall formally close negotiations with that Contractor
and may invite the next highest-ranked Contractor. This process may be repeated with subsequent
ranked Contractors until negotiations are successfully concluded or the procurement process is
cancelled.

The attention of interested Consultants is drawn to Section III, paragraphs, 3.14, 3.16, and 3.17 of the
World Bank’s «Procurement Regulations for IPF Borrowers» September 2023 with amendments of
February 2025 (hereinafter — Procurement Regulations), setting forth the World Bank’s policy on
conflict of interest.

Consultants may associate with other firms to enhance their qualifications, but should indicate clearly
whether the association is in the form of a joint venture and/or a sub-consultancy. In the case of a
joint venture, all the partners in the joint venture shall be jointly and severally liable for the entire
contract, if selected. In the case of foreign company, the representative office/JV/consortium with
local firm should exist by the date of the Contract signing.

A Consultant will be selected in accordance with the Selection Based on Consultants’ Qualifications
(CQS) method described in the Procurement Regulations.
Further information can be obtained at the address below during office hours from 9 a.m. to 6 p.m.

Expressions of interest must be delivered in a written form, in Ukrainian or English, to the address
below by e-mail by July 29, 2026, 2:00 pm local time.

Ministry of Education and Science of Ukraine
Attn: Yevhen Kudriavets - Project Coordinator
E-mail: uiherp@mon.gov.ua CC: serhiy.artemenko@uiherp.org, kateryna.kovtun@mon.gov.ua

Expressions of interest to be clearly marked: «KLEARN-2.1-COM: Expression of Interest».
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