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I. HNEPEAYMOBHU

MiHicTepcTBO OCBITH 1 Hayku YKpaiHH pealizye HpOeKTH, 110 ¢iHaHCYIOThCs CBITOBUM
0aHKOM, 30KpeMa: MPOEKT “YIOCKOHAIEHHS BUIIOI OCBITH B YKpaiHi 3apaiu pe3ybTaTiB”
(UIHERP) Ta Ilporpamy “IlinBuinieHHsI TOCTYIHOCTI Ta CTIMKOCTI OCBITH B YMOBax KpH3H B
Vkpaini” (LEARN) Ta mmaHye WiArOTOBKY Ta BIPOB3/DKEHHS HOBHX oOmepamiii y
ciBpoOiTHUNTBI 13 CBiTOBUM OankoM (maii — Omeparris(1)).

UIHERP

VYkpaina Ta MixknapoaHuii 0aHK peKOHCTPYKIIi Ta PO3BUTKY MiAMHUCAINA YTOIy PO MO3UKY Ne
9238-UA na cymy 200 MinbitoniB nonapiB CIIA m1st dpinaHcyBaHHS IPOEKTY ““Y JOCKOHATICHHS
BUIIOI OCBITH B YKpaiHi 3apagu pe3yibTariB” (nani — UIHERP). UIHERP peanizyerbcs B
VYkpaini MiHictrepcTBoM OCBITH 1 Hayku Ykpainu (mani - MOH) 3a miarpumku CBiTOBOTo
6anky. Tepmin peanizauii 2021 — 2026 poku.

Mertoro UIHERP, opieHTOBaHOTO Ha PO3BHUTOK, € MIABHILEHHS €(PEKTUBHOCTI, MOKPALCHHS
YMOB 3a0€3Me4eHHS IKOCT1 Ta TPO30POCTI B CUCTEM1 BUIIIOT OCBITH Y KpaiHHU.

UIHERP ckimagaeTbCs 3 IeCTH YaCTHH:

YacrtuHa 1: CexTopanbHe MOKpallleHHs yIIpaBiIiHHs, (pi1HAHCYBaHHS, SIKOCT1 Ta IPO30POCTI;
Yactuna 2: O0’eTHaHHS Ta MapTHEPCTBA JJIsl HOKPALICHHS €(PEeKTUBHOCTI Ta SIKOCTI;

UYacrtuna 3: Po30ynoBa ClipoMOKHOCTI Ta OKPAIIEHHSI OCBITHROTO MPOCTOPY;

YacrtrHa 4: YpaBimiHHS IPOEKTOM, MOHITOPHHT Ta OIIIHKA;

Yacrtuna 5: [linTpumka akaieMidHUX Ta COIIAIbHUX CTUTICHAIH JJI CTYJCHTIB 3aKJIa/liB BUIIO]
OCBITH;

Yactuna 6: KomnoneHnt pearyBanss Ha Haa3uuaiHi cutyailii (CERC).

Y UIHERP ¢inancyBatuMyThcsl 1BI KaTeropii BUTpaT: (1) 1HBECTHUIIi B TOBapH, poOOTH Ta
MOCIYTH, 32 SIKHMU BHUIUIATH 3A1MCHIOIOTHCS BIANOBIIHO 1O HNPUMHATHUX BUTpaT; (ii)
nepepaxyBaHHs B OI0/KET 3a BUKOHAHHSI IEBHUX YMOB, 3aCHOBAHUX Ha pe3yNbTaTax, 3a IKUMU



BUIUTATH TAKOX 3JIHCHIOIOTHCS BIIIMOBIIHO O NMPUHHATHUX BHUTPAT 32 YMOBH JIOCSATHEHHS
MeBHUX PE3yJIbTATIB, IK BU3HAYEHO B YTO/I1 Mpo mo3uKy i Oneparniiinomy nocioanky UIHERP.

Bitem IeTalbHa iH(popMartis HaBeleHa 3a [IOCUJIaHHSIM
https://projects.worldbank.org/en/projects-operations/project-detail/P171050

LEARN

VYkpaina mianucana 3 MikHapogHUM 0aHKOM PEKOHCTPYKIIii Ta po3BUTKY (mami - CBITOBOTO
0aHKy) Ta MDKHApOJHOIO acOIiaIliel0 PO3BUTKY  YroAd Ioao (iHAHCYBaHHS HpPOTpaMu
“ITigBUIIEHHS TOCTYIHOCTI Ta CTIHKOCTI OCBITH B yMOoBaxX Kpu3u B Ykpaini” (mami — LEARN,
[Iporpama).

3aranbHuii 00car ¢inancyBanHs LEARN nHapasi cranoButh 415 minbiioHiB gomnapis CIIIA
BUKOPHUCTOBYIOUH KOMOiHaIi10 (hiHaHCOBUX iHCTpYMeEHTiB CBiToBOro 6anky: [Iporpama 3apanu
pesynbTatiB (PforR), sika monoBHIO€THCS (piHAaHCYBaHHAM iHBECTHIIHHUX MPOEKTIB (IPF).

[Iporpama 3apamu pesynbraTiB (PforR) peamisyerbcs 3a paxyHOK KpeauTy B po3mipi 235
MinbiioHIB gomapiB CLIA 3 pecypciB CBiTOBOro 6aHKy 4epes 3aco0H MOKPAIEeHHS KPEIUTHOT
skocti 3 TpactoBoro ¢ponmy Advancing Needed Credit Enhancement for Ukraine (ADVANCE
Ukraine), mo miarpumyetbess Ypsanom Snownii. Lle opopmieno yromoro mpo (iHaHCyBaHHS
[Iporpamu mixk YkpaiHoto Ta MixHapoaHoto acorianiero po3Butky (Kpeaut Ne 7626-UA).
HonarkoBi 150 wminbitoniB gomapiB CIIIA Hamatotbes B pamkax CreriaabHOI Iporpamu
BiIHOBJIEeHHA uis Ykpainu Ta Monnosu (SPUR) KpuzoBoro ¢gouay MixunaponHoi acoriarii
po3Butky (IDA), 3rigHo 3 Yromow mpo mo3uky Mk YKpaiHow Ta MiKHApOIHUM OaHKOM
pexoHCTpyKIii Ta po3BUTKY ais [Iporpamu (ITozuka Ne 9721-UA).

Kpim Toro, 3 metoro nmigrpumku [Iporpamu, ¢pinancyBanns inBectuuiiiHoro npoekty (IPF) y
po3mipi 30 minbiioniB nonapiB CLLIA 3a0e3neueHo 3rifHO 3 YT0/010 PO HAJaHHS TPAHTY MIX
VYkpaiHoro Ta MikHapogHUM OaHKOM pPEKOHCTPYKII Ta pPO3BUTKY Ta MIiKHAapOJIHOIO
acolialli€ro po3BUTKY, 110 AIFOTh K aAMIHICTPaTOpy MyJIbTHIOHOPCHKOIO TPAacTOBOIO (POHTY
JIOTIOMOTH, BIJHOBJIEHHS, PEeKOHCTPYKUii 1 pedopmyBanHs VYkpainu (I'pant URTF Ne
TFOC5794).

LEARN Oyno po3po0ieHo A BUpIMIEHHS KPUTUYHHUX NpoOsieM 1 HaJaHHA HeoOXinHOi
MIATPUMKH CEKTOPY OCBITH BiAnoBigHO 10 CtpateriyHoro miany aiit MOH.

LEARN 3ocepemxenuit Ha miarpumii [Ipiopurery 2 CrpateriyHoro muany aii: IlkinbHa
ocBita Ta HoBa ykpainceka mkona (HYI). [Iponosxenns pepopmysanns HYII e kirouoBum
npioputetom MOH.

Mertorw I[lporpamu € (i) mokpaiieHHs YMOB BHKJIAJaHHS Ta HaBuaHHS; Ta (il) MOCHIIAHHS
yIPaBIiHCHKUX CIIPOMOXHOCTEH CHCTEMHU OCBITH.


https://projects.worldbank.org/en/projects-operations/project-detail/P171050

[Iporpama peanizyerscs B Ykpaini MOH 3a nmiarpumku CBiToBoro 6anky. TepMiH peanizariii
2024-2027 poxu.

Bitem IeTalbHa iH(popMartis HaBeleHa 3a [IOCUJIaHHSIM
https://projects.worldbank.org/en/projects-operations/project-detail/P504171

VY Mexax BKa3zaHUX OIepaliil “‘cTpareriyHa KOMYHIKAIlisi Ta B3a€EMOJISL 3 T'POMAICHKICTIO”
OXOIUTIOIOTh TPH KIJIIOYOBI aCHEKTH, sKi 3a0e3medyloTh €(QEeKTHBHY peati3allilo OCBITHBOI
MOJIITHKHU Ta AOBIpY TPOMaACHKOCTI 10 pedhopm:

1. [Ipo3opicTh 1 10Bipa, 30KpeMa CBOEYACHA Ta YiTKa KOMYHIKAIlis 1010 OCHOBHUX IHIIIATHB,
JOCTYITHICTh 1H(GOpPMAIIiTl I 3aIliKaBICHUX CTOPiH, a TAKOXK MPOAKTUBHI CTpaTerii KpU30BOi
KOMYHIKaIlii JJIs1 pearyBaHHs Ha 3aHETIOKOEHHS Ta J1e3iH(opMariiro.

ii. [ToiHpOopMOBaHICTH 1 3aTTy4eHHS, 0COOIMBO PO3pOOKa ITBOBUX iH(POPMALIHHUX KaMIIaHii,
nyOmiyHuX iHQOpMaNifHX MaTepiamiB i crpareriii nuppoBoi B3aemMomil i 3a0e3MeUeHHS
IIMPOKOTO PO3YMIHHS Ta MIATPUMKHU OCBITHIX TpaHC(hOpMallili cepes eAaroriB, 0aThKiB, yUHIB
1 Ipe/ICTaBHUKIB OpPTraHiB BIIaIH.

11i. PO3BUTOK KOMYHIKAIIITHOTO MOTEHLay, 0 epeadayae 3abe3neueHH s OCBITHIX yCTaHOB,
pEeTiOHANBHUX OpraHiB BIQJAM Ta KIIOYOBHUX 3aIlIKaBJICHUX CTOPIH HEOOXITHUMHU
IHCTpyMEHTaMH1, PEKOMEHAALISIMU Ta HAaBUYKaMHU JUTs eeKTHBHOI KOMYHIKallii i B3aeMOZii 3
IPOMAaJICHKICTIO 110JI0 3MIH y MOJIITULI, MEXaHI3MIB (DIHAaHCYBaHHS Ta MPOrpam MIXHAPOAHOI
MIATPUMKH.

EdexTnBHa KOMyHIKaIlisl Ta BUCBITJIEHHS i1HQOpMaLii € KIIOYOBUM IHCTPYMEHTOM JIJIs
¢dbopMyBaHHS JIOBIpM JO OCBITHIX peopM, BIUIMBY Ha TIPOMAJCbKE CIPUMHATTA Ta
3a0e3neueHHs 3aIy4eHHs 3allikaBIeHuX cTopiH. Onepariiisi CBITOBOro 0aHKy y3ro/PKyeThCs 31
CrpareriyHuM IUIaHOM [iil Ta 6adeHHsAM KoMmyHikariit MOH.

II. META

Mertoro 1[bOT0 3aBJIaHHS € YNpaBJIiHHA Ta peaiizallis AisuibHOCcTI MiHicTepcTBa OCBITH 1 HAYKH
VYkpainu (MOH) y conianbHUX Mepexax, 3a0e3MedeHHsI I[IKaBOro, 3p03yMUIOT0 Ta OPiEHTOBAHOTO
Ha ayaUTOpil0 KOHTEHTY Ha Bcix Iuardgopmax. MeHemkep 13 comianbHuUX Mepex (SMM)
BIJIMOBIAAaTUME 3a TUIAaHYBaHHS KOHTEHTY, Horo myOJjiKallifo, MOHITOPUHT TPEHJIB Ta aHaji3
e(peKTUBHOCTI 3a/uld MiJBUIIEHHS LU(GPOBOI NpUCYTHOCTI MiHICTepCTBAa Ta 3alydeHHs
rpOMaJICbKOCTI. Ycs NiANbHICTE Mae OyTu ysromxkeHa 31 Crtpareriunum miaHom aid MOH 1
Omnepartieto CBiTOBOro OaHKY.


https://projects.worldbank.org/en/projects-operations/project-detail/P504171

III. OBCATI ITOCJAYT
KoHcynbTaHT Mae HajjaBaTu HACTYIHI NOCIYTH, BKJIKOYAIOUH, ajle HE 0OMEXKYIOUHCh:

e Po3poOka MMIOTHKHEBUX KOHTEHT-IUTAHIB I BCiX kaHaniB MOH, i3 gorpumaHHSIM
3arajJbHOl KOMYHIKAIIHOT cTpaTerii Ta MpiopuTeTiB pedopM, BKIHOYAIOYH TPOEKTH
LEARN i UIHERP.

o [lnaHyBaHHS KOHTEHTY JUIsl COLIANbHUX Mepex TomnmnocanoBuiB MOH BinmosinHo 10
3araJbHOI KOMYHIKAI[IHHOT CTpaTerii Ta KIIFOYOBUX MECEIKIB.

e CrBopeHHs 1ikaBoro Ta iH(opMaTUBHOrO KOHTEHTY (iHdorpadika, piicH, BiAeco
KOPOTKOro Ta JoBroro ¢opmary) ans Bceix rmiatpopm MOH y comianbHuX Mepekax
(Facebook, Instagram, YouTube, Telegram, TikTok, LinkedIn Tomro).

e Harnsz 3a cTBOpeHHSIM Bi3yalbHOTO KOHTEHTY (mpodeciiiii poTo Ta Bijeo) i 3aX0/IiB,
KaMIIaHii 1 1CTOpiH yCIiXy y TiCHIM CIiBIpalli 3 KOHTEHT-KOMaHJO10.

o 3alesrneveHHs] HASBHOCTI NMPUBAOIMBUX Bi3yaJIbHUX €JeMEHTIB (POTO Ta BiZeo) y BCiX
KOMYHIKalliiHUX MPOIYKTaX, sIKi BUKJIMKAIOTh BIATYK Y HIJIHOBOI ay IUTOPIi.

e AjamnTarisi KOHTEHTY IIiJl pi3Hi INIaTHOPMH, ONITUMI3AIlisl TEKCTIB, Bi3yalliB 1 MyJIbTUMETia
IUI MAKCUMAJIbHOT'O 3aJTy4€HHsI Ta BIANOBIAHOCTI BUMOTaM KOXHOI COLMEPExI.

e Benenns comianbHUX MepeX 1 TEXHIYHE pPO3MIlICHHS MyOmikamiii — 3abe3mnedeHHs
II0ZICHHUX, CBOE€YACHUX Ta MOCIJOBHUX OHOBJICHb.

e B3saemonis 3 aynuTopi€ro Ha BCiX muiat¢opmax, orepaTuBHA BiAMOBIAb HA TIOBIJOMJICHHS,
KOMEHTapi Ta 3aluTH Y IpodeciiHOMY CTHIIL.

e AHaIi3 Ta MOHITOPUHI MOKAa3HHUKIB €PEKTHBHOCTI, BKIIFOYAIOUYM OXOILJICHHS, 3aTy4eHHS,
3pOCTaHHSA MiJNUCHUKIB 1 pe3yJIbTATUBHICTh KOHTEHTY.

e Mogaepariis aynuTopii, CBOEYACHI Ta SIKICHI BiJIMOBII HA 3aIMTH, BKIFOYAIOYN KAaHAIH B
COLIlaIbHUX Mepexax Tonnocanoniiza MOH.

e Cucrtemarusariiis Ta BEICHHs MeniaapXiBy: 30ip 1 BHOPSAKYBaHHS 0a3u 300pakeHb Ta
MatepialiB 3 myOIIYHUX 3aX0/iB 3a yyacTio Tonmnocanosuis MOH.

e MomniTopuHnr 3ragyBasb 1 no3Hauok MOH Ta iioro npencTaBHUKIB y COLIaIbHUX MEpexax
JUIS OITIHKY €()eKTUBHOCTI KOMYHIKalliif Ta BA3HAYEHHSI KIIFOUOBUX TUCKYCIHHHIX TEM.

e [IlinTpumka CTBOpPEHHS Ta pO3BUTKY HOBUX couianbHuX KaHaniB MOH 1 iioro
TOIIOCA/IOBIIIB.

e BincrexxeHHs Ta BIPOBAJKEHHS TPEHJIB y COLIAJIbLHUX Mepekax, ajanraiis (GopMarTiB
KOHTEHTY 11 MaKCUMAaJIbHOTO 3aJy4EHHS.

e CmiBmpanst 3 KOHTEHT-KOMaHAOK Il 3a0e3MeyYeHHs TOCIIJOBHOCTI MECEIKIB 1
Bi3yaJIbHOTO O(OPMIICHHS.

IV.3BITHICTb
KoncynbranT 3BiTye 6e3nocepenbo KoopanHatopy npoexTiB.

3 omepaiiiHUX MHUTaHb MpaIioe y KoopauHalii 3 KepiBHUKOM Ipynu yNpaBiIiHHS OnepaiisiMu
CaitoBoro 6anky/IIpoekTHUM MeHemKepoM - KepiBHUKOM IpyIu KOHCYJIBTAHTIB.



KoHcynbTaHT TOBHMHEH IMOJaBaTH MIOMICAYHI Ta I1HIII, MepeadadeHi UM JOTOBOPOM, 3BITH Yy
narnepoBiii gopmi. 3BITH MOBHHHI MICTHTH ONUC MOCITYTI KOHCYJBTAHTA MPOTATOM 3BITHOTO
nepiony.

V. HAJAHI PECYPCH

MOH Haziae KOHCYJIBTAHTY BCIO HEOOX1IHY 1H(POPMAIIIIO JJIsI CBOEYACHOTO BUKOHAHHS 3aBJIaHHS.
Takox MOH 3a6e3nedye poboue Miciie, BKIFOYarouu HeoOXiqHe oOmaqHaHHs (HapUKIaI,
KOMIT TOTEp, 3ac00U 3B’SI3KY Ta 0ICHY TEXHIKY).

VI. KBAJII®IKAIIMHI BAMOT'A
MinimanabHi BUMOru (000B’I3K0Bi):

e He menme 3 pokiB mpodeciiHOro TOCBiAYy B YNpaBIiHHI COI[IAJIbBHUMU MEpekKaMH,
U pPOBUX KOMYHIKaIlisSX a00 KOHTEHT-MapKETHHTY.

e IlinTBepmxeHuil 1OCBIA BeleHHsS Ta poO3BUTKY comianbHux Iuatdgopm (Facebook,
Instagram, TikTok, YouTube, LinkedIn, Telegram Torro).

e JlocBix cmiBmpari 3 aep:kaBHuMH yctaHoBamu, HYO abo npoektamu, 1o ¢GpiHaHCYIOThCS
JIOHOPAMH.

e Po3yMmiHHSI CTBOPEHHSI KOHTEHTY, CTPATErii 3aJyYCHHS Ta aHAIITUKU ayAUTOPil.

o BinbHe BONOAIHHS YKPATHCHKOIO MOBOIO.

Ba:kani HaBu4kM Ta KBaJiikamisn:

o BwMiHHA cTBOpIOBATH Ta aJanTyBaTH pi3Hi popmaTu KOHTEHTY (iHorpadika, pijicy, BiJeo,
aHiMOBaHI rpadiku, IHTEpaKTUBHI ITyOJiKallli TOLIO).

e JlocBig y B3aeMOJil 3 ayJJUTOPI€I0, BKIIIOYAIOUN YIPABIIHHS CIUJIBHOTOIO Ta MOHITOPUHT
pemyTari.

e 3HaHHSA aNTOPUTMIB COILIIAILHUX MEPEX 1 TPEHIIB, 3/aTHICTh NPHUMMAaTH pillleHHS Ha
OCHOBI1 aHAJIITUKH.

e JlocBig 3amycKy TapreTOBaHMX pEKJIaMHMX KaMIaHii 1 NpocyBaHHS yepe3 IJIaTHY
pexamy.

o ba3oBi HaBuuku rpadiyHoro ta BizeomoHTaxy (Canva, CapCut, Adobe a6o inmii).

e Posyminna mnpiopuretiB pedhopm MOH 1 3pmaTHICTH mNepeknagaTH CKIaJHI TEMH Y
3pO3yMUIMH 1 MPUBAOIMBHI KOHTEHT.

e 3JaTHICTh MpaloBaTH B yMOBaX >KOPCTKUX TEPMIHIB 1 3 JEKUJIbKOMa IPOEKTAMU
OJJTHOYACHO.

VII. TEPMIH I MICHHE HAJJAHHS ITOCJAYT

KoncynpranT HamaBatume cBoi mociayrd a0 31.12.2025 3 MOXIMBUM NPOAOBXKEHHSIM 10
3aBepmieHHss Omneparii(it). KoHCyIpTaHT Tpalioe Ha TOBHY 3aWHATICTH. [locmyru miaHyeThCs
HagaBatu B Kuesi, Ykpaina. O4ikyeTbcs, 0 KOHCYJITAaHT MOXKE TPALIOBATH AUCTAHIIHHO, alie
3a BUMOTOI0 3000B’s3aHui OyTH npucytHiM y npuMinieHHi MOH. Koucynerant mae Oytu



TOTOBHM JI0 CIIY’KOOBHX BIIPSA/DKEHb B IHINI PETioHM YKpaiHW IJIs TIATPUMKH peami3arii
orepauii. YMOBU KOHTPAKTY Ta Tpadik poOOTH MiAAraloTh Y3roKEHHIO.

VIII. INAKET JOKYMEHTIB

3arrikaBieHi 0coOM IMOBHMHHI MOJATH CBOI PE3lOME YKPATHCHKOKO Ta aHMIIMCHKOIO MOBaMHU Ha
eIeKTPOHHY anpecy: kateryna.kovtun@mon.gov.ua, xomis: serhiy.artemenko@uiherp.org Tta
maryna.chubenko.piu@gmail.com

13 3a3HaueHHaM Temu Jucta: " LEARN-IC-NUS-1.5.1-R: Bin6ip SMM wmenemxepa: [IM'S]".

Kinuesuit repmin noganuas qokymenTiB — 11:00 3a kuiBcbkum yacom 18.07.2025.

SAxmo KoHcynbTaHT HE HajacTh pe3toMe 0OoMa MOBaMH, 3aMOBHUK 3aJIMIIA€ 3a COOOIO IPAaBO
BiIXWINTH 3asBKy KoHCybTaHTA.
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